Foreign I ndependent Travel

4-129



Mar sl ow




1.Self Fulfill ment
2. Esteem Needs
3.Bel ong Needs
4 .Safety Needs
5.Physiological Needs
1.
2 .
3.

1

2

3

A .

4-131




g b~ W N -

HOW/ WHAT/ WHY/ WHEN/ WHERE

4-132



N - 10O © N~ 0 O

11.

12.
13.
14.
15.

I N MO T 1O ©

N~

I N MO < O © N~ 0

4-133



10.

- N M < 1O © ™~

Mar sl ow

4-134



Ego

Mar sl ow
Respects of ot her

4-135



N M I 1O ©

4-136



4-137



© 00 N O Ol W

theictle

t he

cl ose

4-138

C.

assumption

D.

cl ose




I N MO T 1O ©

I N MO < O © N~ 0

- N M <

4-139



head

Project Manager
Documentati on
Ticketing

BSP ABACUS
Coupon System
Sal es

4 -140

|l door



4-141



<mOO0 W LW

4-142



w

4-143

14




B14

VI SA




TN M W0

I N M < W

<000

4-145



4 - 146



BSP

4-147



12

1/ 2

4-148



N

~N O o~ W

10

Mmoo w >

BSP

12
SUS FQRBREFRU FOR

UNI NEDR NANCY

ALPHA N NANCY

BRAVO O OSCAR

CHARI E P PETER

DELTA Q QUEEN

ECHO R RI CHARD

FRANK S SI ERA
GGEORGE T Tl GER
HHENRY U UNI TED
1 VY \Y VI CTOR
JJ ACK W WHI SKY
KKI NG X X-RAY
LLI LY Y YELLOW
MMARRY Z ZEBRA

OK PNR
PNRPassenger Name Record
OK
RQ CRS
CRS

4-149




0 NOoO 0o~ WN P

Bank Settl e nBeSnPt

BSP

72

ABC OAG

ADEDN

4 - 150

Pl an

BSP




HI P

© 00 N O 01~ W

IATE£omputer Based ATAaCBITngour se

o 01~ WN PP

I ATA

4-151



8 .
1. City Hotel
Al l Suite HotRelsort Hotels
Mot el Guest HBBs e Home sRarym st ay
2.
arRS

ROTEL | NDEX

3. HI LTGG\HERATOAONLIYA NNRS
UTELL

4 .

5.

6 .

4-152



I N M < W

TH N M

30

60

14

60

Vi

L © ™~ 0 O o

4-153



™

< 0O © I~

26

- N MO < O ©

NTERCI TY

4-154



a b~ WO N

o P W NP

1.
BUDGHERTZHRI FTY

2 .
CDEF GHI LM
1220

3.

4 .
24

5.
3

6 .

4 - 155

NPJ

B

OK

1/

3

AVI1 S

HERTZ



g b~ W N -

A W DN P

10.
11.

12.

13.

o 01~ WN

NL VALUE

1-3
A B
1200~ 108
5
I ATA
FULL
SPECI AL

4 - 156

VALUE
VALUE

200



I ATA

0 O© N~

N M I 1O ©

4-157



Shore Pass

a b~ WODN

4-158



o O~ WN PP

4 - 159

Shor e

Pass



A WODN P

A WODN P

.CRS

Al

SHOW BI TZ

BOX OFRIGCXE AGENT

4 - 160



4-161



4-162



